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What is Bulk SMS?

Definition and typical users

Bulk SMS refers to the sending of large volumes of SMS messages simultaneously to a

targeted audience, primarily utilized by businesses, marketing teams, and customer
service departments.
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Benefits of Bulk SMS

High engagement and efficiency rates

Bulk SMS services offer unmatched effectiveness, boasting a 98% open rate within 3
minutes, making it a preferred choice, with 75% of consumers favoring SMS for alerts
and promotions.
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How Bulk SMS Works

Understanding the SMS transmission process

Bulk SMS involves creating messages, scheduling their dispatch, using an SMS gateway
for delivery, and providing confirmation and reporting to ensure successful message

transmission to recipients.
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PERSONALIZATION OPTIONS

Tailor messages for individual customer preferences seamlessly.
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SCHEDULING AUTOMATION

Plan and send messages at optimal times effortlessly.

DELIVERY REPORTS

Track message success rates and recipient engagement easily.
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Common Use Cases

Marketing

Cat.bcg

MARKETING CAMPAIGNS

Engage customers through targeted promotional messages.

APPOINTMENT REMINDERS

Send timely reminders to reduce no-show rates.

CUSTOMER ALERTS

Notify customers about important updates or service alerts.




PAY-AS-YOU-GO MODEL

e No subscription required

e Pay only for what you use

e |deal for occasional messaging
e Flexible and scalable options

MONTHLY SUBSCRIPTION MODEL

e Fixed volume of messages

e Lower cost per message

e Best for regular communication needs

e Budget-friendly with predictable expenses
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Security and Compliance

Essential regulations for SMS messaging

Compliance with GDPR and TCPA is crucial for businesses using bulk SMS. Implementing

data encryption and opt-in management ensures secure communication and protects
customer privacy effectively.
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CHALLENGES SOLUTIONS

e Message deliverability issues e Engage reliable bulk SMS providers
e Compliance with spam regulations e Ensure adherence to compliance standards
o Effective list management practices  Implement best practices for list hygiene




Benefits —
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Connect with customers through timely SMS outreach

COST EFFICIENCY

Save money compared to traditional marketing approaches
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FAST DELIVERY

Messages reach recipients in seconds, ensuring quick responses
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